
ELECTRONICS SERVICE TECHNICIAN (FULL TIME)

We are currently looking for a career oriented individual with electronics experience.  The successful candidate will be
provided with the appropriate training program(s) necessary to provide the quality of service our customers expect. If you
have a background in electronics, this position may be the one for you!

Our company has been in business since 1940 providing office equipment, office supplies, office furniture and computers
throughout Northwestern Ontario and Northern Manitoba. Our service department of over 20 technicians complements
these product offerings by providing on-site troubleshooting and repairs to our customer base. We currently operate our
own airplanes to service our customers located in the more remote Northern communities.

Position: As a member of our service team, you will be required to repair and maintain a range of office equipment
including photocopiers, printers and some facsimiles/cash registers within an assigned territory. The successful candidate
must be committed to ensuring customer satisfaction and be able to manage and service a full territory. Service work will
involve both in-shop and on-site servicing in Dryden, Fort Frances, Kenora and surrounding areas (including remote
Northern communities).

Qualifications: You will use your technical abilities to help others solve their office equipment problems through the use
of your diagnostic and troubleshooting skills. Training will be provided although education, previous experience and/or a
demonstrated aptitude in the field of computers/electronics or servicing office equipment would be a definite asset.

A Potential Candidate must:
 have a valid driver’s license with clean drivers abstract
 be willing to travel to remote communities up to a week at a time
 enjoy using their skills and abilities to look after our valued customers
 possess above average communication and organizational skills
 have the ability to work independently yet function as part of a team
 be able to pass security clearances
 have completed high school (or possess a Grade 12 certificate)

What’s in it for you? Our environment is always changing with advances in technology.  Our team members are
energetic, intelligent and are always strive to provide excellent customer service.  We offer a competitive salary
(depending on qualifications and work experience), plus:

 northern pay incentives
 company vehicle for business use
 training, tools and other resources for success
 heath and vision benefits
 RRSP plan with company matching contributions
 product discounts

Applicants should submit a cover letter along with a resume on or before August 24, 2018 to:
Don MacAskill
Director of Equipment Service
Box 3005
Dryden, ON P8N 2Z6
fax: (807) 223-3320
email: inquiry@wilson.ca

We thank all candidates for applying, however, only those selected for an interview will be contacted. Applications will be
accepted until August 24th and interviewing will commence as applications are received. Final selection may occur prior to
application deadline.

Office Supplies  Furniture  Copier and Computer Sales/Service:
Dryden  Kenora  Fort Frances  Sioux Lookout

Red Lake  Thompson  Thunder Bay


